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Welcome to the Sanctuary

If you are reading this, you are likely navigating a season of transition. Whether you are facing
oncology treatments, alopecia, or hormonal changes, please know that your desire to maintain
your image is not vanity—it is a vital component of your mental wellness and healing.

This guide is designed to help you navigate the world of medical hair restoration with dignity,
clarity, and confidence.

1 What s a “Cranial Prosthesis"?

In the medical community, we do not simply use the word “wig.” We use the term Cranial
Prosthesis. A medical-grade prosthesis is a durable medical device engineered specifically for
those with total hair loss or extreme scalp sensitivity.

- Medical-Grade Bases: Silk, bamboo, or monofilamentliners that allow the scalp to breathe.

- Silicone Grips: Non-slip technology that ensures security without the need for harsh ad-
hesives.

- Hypoallergenic Materials: Designed to prevent irritation on sensitive skin.

2 Navigating Insurance & Reimbursement

Many insurance providers cover a significant portion of the cost of a “Cranial Prosthesis,” pro-
vided it is prescribed by a physician as a medical necessity.

1. The Prescription: Ask your doctor for a prescription for a “Cranial Prosthesis” (Code
A9282).

2. The HCPCS Code: Ensure your provider uses insurance code A9282.

3. The NPI Number: We are NPI-registered providers. We provide a Superbill for your re-
imbursement.

4. CareCredit: We offer medical financing to ensure immediate access to care.
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3 Engineering Your Identity

We specialize in True + Pure Textures to match your natural hair pattern perfectly.
- Human Hair: Most natural movement; can be heat-styled.
- Medical-Grade Synthetic: Maintains style through washing; lightweight for fatigue.

- Hybrid Systems: A blend for the perfect balance of realism and ease.

4 The Integration Difference

Unlike standard vendors, Victor Scotti, Jr. designs an identity through:
- Custom Root Smudging: Hand-painted roots for scalp-level realism.
- De-Bulking: Specialized cutting to remove excess density.

- Bio-Hair Blending: Seamless integration with your natural edges.
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5 FOR YOUR PHYSICIAN: Prescription Checklist

To ensure your insurance claim is processed without delay, please ask your doctor to include
these specific details on your prescription:

O Required Terminology: Must read “Cranial Prosthesis.”

O Medical Necessity: State “medical hair loss due to [Diagnosis].”
O Diagnosis Code: Include relevant ICD-10 code (e.g., L63.9).

O Billing Code: Include HCPCS Code A9282.

O Duration: State if the hair loss is temporary or permanent.

Provider Information for the Doctor:
The Donna Jean Hair Restoration Clinic is an NPI-Registered healthcare provider specializing in
medical-grade cranial prosthetics.
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